naBa 2

KomMepyecKoe npeanoxeHme —
HEeBO3MO¥HOE BO3MOXHO

S BcTpevan mofelt, KOTOpbIe Ha CIOBAX XOPOIIO OPMEHTNPOBAJINCDH B IIpa-
BMJIaX COCTaB/IeHNA KOMMEpPYECKMX Mpe/i/IOKEeHNI, HO KaK TONIbKO Cafili-
JINCBH 32 CTOJT — He MOI/IM 13 CeOsI BBLKATD U MIePBOIl CTPOYKIL.

Jpyrue sBIAIOTCSA CTOPOHHMKAMMU C/IEAYIOIlell TOYKM 3peHUS:
«Kanovim 0enom 00nsieH 3aHUMAMbCA NPOPeCcCUOHAT, KAKOL CMbICTL MHe
pacnvinamoca?» Jloruka ectb. TOMbKO TYT ellje HY>KHO IpU3aflyMaTbCs
0 GUHAHCOBOJ COCTABISAIOLIEN.

Ycnyru xopolero Konmpairepa CTOAT HeflellleBO — pe3y/lIbTaTUBHASA
paboTa He MOXKET OIIAYMBATHCA KoIleliKaMy. XOpolle KOIpanTephl Ha-
pacxBaT — 3aKa30B y HUX IIpefjocTaTo4uHO. [ToaToMy (B Le/AX SKOHOMUM)
MHOTMe IpUOeraoT K TPyAYy aBTOPOB, KOTOPBIE ellle caM! He [0 KOHIa
YACHWIN BCE TOHKOCTY KONMPATMHIA Y HE MIMEIOT OIbITa paboOThI ¢ 613-
HecoM. A KaK TOrja mucaTb o 6usHece u A 6musHeca? BymyT Takme ke
pasMbITble «<KOMMepYECKMe MPefI/IOKEHNA», KOTOPbIe Mbl pacCMaTpyUBaIn
B IIpeJbIAYIIEN T/IaBe.

OpHa 13 MOUX 3aKa3uul] KaK-TO 00paTIach K XOpOIIeMY XY PHAJIUCTY,
4TOOBI TOT COCTaBWU/I PEKTAMHBIII TEKCT. PaboTa ee He yIOBIeTBOPIIIA, OHA
[laXke He 3aXOTerla ee IIOKa3bIBaTh HUKOMY, TeM 6oree KnmeHTaM. [Totomy
YTO XOPOLINIT XYPHATNUCT He0OA3aTeTbHO OKa)KeTCsA XOPOIIUM KON paii-
TepoM. 3aJjauu pas3Hble.

Konmparitep — npopasel, a He nucarenb. OH IpofaeT ToBap UIN yc-
JYTU C IOMOIIbIO TeKCTa. AHA/JOTMYHO, XOPOIINII KOIMpaliTep MOXKET
He CTaTb XOPOULINM XYPHA/IMCTOM WIN IucareneM. Bce mHAMBUAYaNIbHO,
U Ka>KZIbIIl 4eTOBeK JO/KEH 3aHMMATbCA TEM, Ifie Y HETO €CTh pe3y/bTar,
a He TOJIbKO CTpeMJIEHHE.
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S rmy6oko ybexzeH, 4To Ipu XKemaHUM 1100071 OM3HECMEH MOXeET CO-
CTaB/IATh TONKOBble KOMMEpYECKMe IIPeIIOKEHNSA CaMOCTOATENIbHO.
[TpocTo HY)XHO He 3aHMMATbCS STUM XAOTUYECKI, a MMOTYIUTh OIpefe-
JIeHHBIe 3HAHVS U [OCTENIeHHO MX MPYMEHATDh. XOpOoIluye KOMupaiTepbl
TOXKe KOT/Ja-TO He YMeJIN, a ceifyac — yMeloT.

BcnoMHMTe CBOM IlepBble MEpPEeroBOPBI U CPaBHUTE C HMOCIETHMMI.
3ameTunu pasHuny? Bel He OTHanNCh B IJIEH Pa304apOBAHMIO, A IIOCTO-
STHHO paboTany HaJl COBEPLIEHCTBOBAHNMEM HABBIKOB, M3y4a/ln NuUTepa-
TYpy IIO IPOAaXkaM, OCEIaNy TeMaTu4ecKye TPeHNHTN U IIPUMeH N
IOJTyYeHHbIe 3HAHVA Ha IpaKTuKe. Y Bac cGOPMIUPOBAJICA HaBBIK, KOTO-
PBIiT BBI OTTa4MBaeTe KaXKAblit feHb. C KOMMePYeCKVIMI IPe/IOKeHIAMM
CUTyaLUs aHAIOTMYHASL.

BoA3Hb YMCTOro NUCTA

Bbl cobupaerech NMOATOTOBUTH KOMMepUYecKoe IIpejjIoXKeHue, Caju-
TeCh 3a CTOJI, BK/II0YaeTe KOMIBIOTEP, OTKPbIBA€TEe TEKCTOBBIN PENAKTOP,
n... cTynop. Ilepen BamMu 4mCThIN AUCT. BBl He 3HaeTe, C KaKOJ CTOPOHBI
K HeMy IIOfioliTu. Bbl fake Mo)KeTe HauMHATD IIMCATh, HO IIOCTOSTHHO yAa-
sieTe IepBoe IpellJIo’KeHNe, He 3aKOHUMB ero. 3HaKOMasi CUTyalus?

Bonee Toro, Takoe COCTOsIHME OOBIYHO COIIPOBOXKAAETCA MHOTOUMC/IEH-
HBIMM COMHEHUAMMU:

«f panvuie HUK020a He NUCAT KOMMeEPHeCKUe NPeonIoHeHU.

«f 6006u4e He npedcmasnaw, KAk NPAsUILHO NUCAMDbY.

«A 60or0cb umo-mo ucnopmumo».

«A He cunen 6 epammamuxe u opgdozpaduu».

«/ He cMo2y Hanucamo UHMeEPECHbLTE MEeKCy.

«Mens mozym evicmeamoy.

He Hy>XHO u3-3a TaKMX MBIC/IeIl CTaBUTh Ha cebe KpecT. DTUM CTpa-
[AIOT IaXke aBTOPbI MUPOBBIX OecTce/iepoB. Bee-Takm TekcTh mucath —
He OyIKM cKomayyBaTh. He HY>)KHO 3aMBIKaTbCs B ceOe U TOBOPUTD, UTO
BBl He croco6HbL. CrraTbcsA Bcerja Ipolie, YeM JOOUTHhCA. A HMpOopaKu
He TI00AT C/1abbIX AYXOM.

Jla>ke caMblil ONBITHBIM CIMKEP UCHBITHIBAET OIpPeEfie/IeHHOE BOJI-
HeHue Iepefi BbICTyIUIeHMeM. CIOPTCMEHBl MEPeXMBAIT Ha KaXK[OM
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COpeBHOBaHMUN. DTO €CTECTBEHHOE COCTOsIHIE, KOTOPOTO He HY)XXHO 60-
atbcsi. Hao60poT, ecyt 661 BbI He BOTHOBAINCD, OBIIO OB KAK MUHIMYM
CTpPaHHO.

Cy1ecTByeT HECKOIBKO PEKOMEH/ALINIL, TI03BOSIOIINX CIIPAaBUTHCS
¢ «60A3HBIO YMCTOTO JIUCTAN:

1. HepeCTaHbTe CpaBHMBATb cebs ¢ yCcnnemHbIMM aBTOpaMI — OHU JO-
OunCh yciiexa nmoTomMy, 4TO B Ha4daj€ IIyTH HM Ha KOro HE paBHA-
JIVCD, a IIIJIV CBOE lIOpOI‘Of/I, ITyCTb Ja’Ke OKOJ/IbHOJL. A B HaIlleM nene
OKOJ/IbHaA JOopora MOXXeT ObITH KOpoue, 4€M IIpsAMad.

2. TpeHupyiiTech B HallMCAaHUY JIIOOBIX TEKCTOB, @ He TOJIBKO KOMMep-
4eCKMX IpemoXeHnii. Bol MoXeTe 3aBeCTU OT/[E/NIbHYIO TE€TPajb
WIM TANKy C 971eKTPOHHBIMM JIOKYMEHTaMM, Ifie OyfieTe IMCaTh
o ueM xorure. Kak ropopurcs: «/ns mozo umobvt Hay4umocs nu-
camuv, HYIHO NUCAMbY.

3. BospmuTe Kakoi-To He6OMbIIOI TeKCT (1100011) ¥ BOCIPOU3BERNTE
€ro y>Ke CBOMMI C/IOBaMU — Pajiyl TPEHUPOBKIL

4. Vsy4aiiTe muTepaTypy ¥ MOJE3HBIE CTAThY, CBA3aHHbIE C 0COOEHHO-
CTSIMM HaIlMCaHUA TEKCTOB. A A0 CUX IIOPp aKTUBHO CJIEXKY 3a TAKMUMMU
MaTrepuaaMy, IOTOMY YTO BCerja MINy MHPOpMAIVIO, KOTopas Ho-
MOJXET MHE€ OTTa4MBaTb I COBEPUICHCTBOBATb HaABbIKN.

5. Haiijure HacTaBHUKA, KOTOPBIJ Ha NIePBBIX ITOpPaXx IIPEIOfacT HeoO-
XOAMMbIe OCHOBBI U BpeMs OT BpeMeHM OyIeT CIefUTh 3a BallMMU
ycIexaMu, IOMOTasl BaM COBEpIIEHCTBOBAaTbCA.

910 06uMe peKOMEeHAALNM, K KOTOPBIM KaXX/{blil OTHOCUTCS MHJU-
BUAYanbHO. Pacckaxy, Kak caM IIpeogoneBan 6Os3Hb YUCTOTO JIUCTA.
I[Ipexxzie Bcero cpasy cebe MBICTIEHHO cKasasl: «Eciu amo denarom decamxu
molcad Opy2ux n1100eil, Mo u s cMozy».

JIONONMHNTeIbHBIM MOTMBAaTOPOM BBICTYHN/I OIPABRAHHBIN PUCK.
Cornacurecn, mob60oe COMHEHNE — HOATBEPXK/IEHE BEPOSITHOCTI PUCKA.
A mogyman: ecnu s cuenano HeapdeKTUBHOE KOMMEPIECKOE MPeIoXKe-
HII€, YTO B UTOTE IIOTePsif0? Y MeHs Kak He ObIIO KJIMEHTa, TaK ero 1 He 6y-
JIET, OCTAHYCh «IIpU CBOMX». VI 9T0 Xymumit BapuauTt. To ectb BapuaHr 0,
a He «MUHYC». B mydmiem cinydae y MeHst Oy[ieT «IUIIOC», IIYCTh AaXke He-
6O/IBILION — BCe JO/DKHO MATHU [OCTENEHHO.
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Bce aTo a ropopro auub njas Toro, 4TOOBI 0003HAYUTH OJHY Ba’KHYIO
MBIC/Ib:

Jlaxke camoe nnoxoe KOMMepYeCKoe npejoeHne jyyle HeHanmcaHHoro.

HauHnTe MBICINTD TaK: ecu BBl OyfeTe YTO-TO fe/laTh, KAK MUHU-
MYM HOTYy4NTe OIIBIT, KOTOPBIN B CIefyromuii pas mpurogurcs. V tak 6y-
HeT IPOMCXOAUTDb C HAallMCAaHMeM KaK[JoTo HOBOro TekcTa. Korma y Mens
cnpammBaIoT: «Kaxotl y eac camoiil nywuiuti mexcms», 1 OTBe4al0 KpaTKO
U NpaBAUBO: «Moti nyuuiuti mexcm euje He HANUCAH».

B mpomuiom, Kora st He MOT IOXBACTAaThCS OIIBITOM, 1 OTTA4MBAJI HABBIKI
CIefyommuM 06pasoM: He >KAaJI CIydas, a IPUAYMbIBaT MU(UYECKOTO K/IU-
eHTa, MU(UYECKIe YCIOBUA U CTApaJICA BCe 9TO IepefjaTh B TEKCTe.

MHe 1oMorasno 4yBCTBO pacc/i1ableHHOCTH, Befib 5 3HAJI, YTO MNLITY AJIs
TPEHUPOBKM, Ha MHE He JIOKUT OpeMsA OTBETCTBEHHOCTU 3a OTCYTCTBME
pesynbrara. IloaToMy HaunHaiiTe COCTABIATh KOMMepYECKMe MpefiIoXxe-
HIA ellle 10 TOTro, KaK BaM IIOCTYIUT 3aKa3. K ToMy MOMeHTY BbI yKe II0-
Jy4uTe ONpefeNeHHbIN onbIT. Kak mokaspiBaeT NMpaKTUKa, AT HANIN-
CaHHBII TEKCT yKe JIy4Ille IIepBOTo.

[IpencraBbre MUGUYECKUM KIMEHTOM CBOETO 3HAKOMOTO IpefIpu-
Humarens. [To nerenpe, BB — KOMIIaHMS, KOTOpas 0OpaliaeTcs K 3TOMy
K/IMIEHTY C Ipefl/Io>KeHneM yCIyT. Bel mpupyMbIBaeTe mpepioxenne, Gpop-
MY/IMpyeTe ero, a OTOM B JPY>KecKoil 6ecefie TOBOpUTE CBOEMY TOBa-
puity: «AHopeti, 5 celiuac MPeHUPyCb 6 COCMABIEHUU KOMMEPUECKUX
npeonoxeHuti, 10020Mo6UL 00UH 6APUAHM, XOUY, 4MOObL Mbl HA Hezo bec-
NPUCMPACIHO 832TIHYTL U YKA3AN — 4O mebe NOHPABUNOCH, A U0 Hem.
IMo 07t MeHS 8ANHHON.

[Touemy 6m3HeCMeH, a He KOJI/IeTa M1V IIPOCTOII 3HAKOMBIIT? B KpyTy Ko-
NUpPaiTePOB YacTO 0OCY>KAAIT pabOThI KOMJIeT. TeX, KoMy «He HPaBUTCS»,
Bcerga Oosblie, Takas crenuduka. MHorve, M3y4uB MOU TEKCTHI, TOBO-
pat: «Hy u umo mym ocoberHoeo?»

A 4TO JOMKHO OBITH 0COOEHHOTO? ABTOPY He CJIeflyeT BBIIPBITMBAThH
U3 TPYCOB, YTOOBI O€CHYTb CBOMM 3INCTOJSAPHBIM TATaHTOM U BIIe-
YaTIUTh KOJIJIET. Y Ka)XKJOTO TeKCTa CBOA IiefieBas ayJUTOPUS, Y YCUINA
JO/DKHBI OBITH HallpaB/IeHbl Ha Hee. TO, YTO BalllM KOJIJIETU 3aCMEIOT, YN-
TaTe/lMN MOTYT Offo0pUTh. VI3BMHNTE, HO HeHbIM BaM IIATAT He KOJJIETH,
a KIMeHThl. UYbe MHEHMe IJI Bac BakKHee?
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MpoLecc i pesynsraT?

HaBepHsika Bbl c/blIany He pas: «Eciu y meHs 6yoem MUanauoH, mo...»
KrodeBoe yplapeHue Ha CloOBe «eclIyu». A Telepb 3aMeHNTE ero Ha CJI0BO
«korpar. [lomyunrca MbICIb y>Ke C APYTMM 3MOLVOHAIbHBIM ITOCBIIOM:
«Kozoa y mens 6y0em MUnIuoH, mo...»

«Ecmum» — medTa, «korga» — I1efb. YeM OTAMYAETCSI MeduTa OT e,
pacckasplBaTh He HYXXHO. MedTarenb Jja/iblile «eC/In» He MONAeT, OyneT
XKJIaThb CYACT/IMBOTO C/Iy4as, CIIOCOOHOTO B OffIH MUT M3 HMIIETO Ce/IaTh
onurapxa. LleneycrpemnieHHbIll YenoBek OyHeT MOCTENEHHO, LIar 3a Ia-
T'OM UITU K CBOEM 1Ie/IN.

Ecnm MBI cipocyM y «Korjax»-denoBeka: «4mo mot coenan 07 0ocmuice-
HUS ceoeli yenu?», OH KOHKPETHO OTBETUT, IOATBEPAUB, YTO €ro MHUIINA-
TUBA y>Ke JaBHO CTPOHY/IACh C MEPTBOI TOUKM. A «eC/IM»-4el0BeK He CKa-
JKeT HUYEeT0 BPa3yMUTE/IbHOIO, IIOTOMY YTO Jajblle MEYTAaHUI y HEro
He XBaTUJIO HU JIyXa, HU CTPeM/IeHN — OH XKJIeT.

YacTo BCIOMMHAIO CBOE IepBOe cobeceoBaHMe C TOM-MEHEIKEPOM.
Y MeHs He clpalIVBany O KBaauQUKaLUY, IO3HAHNAX, YCIIeBaeMOCTI,
JIVYHBIX YePTaX ¥ XapaKTEPUCTUKAX — YTO MOT ObI OTBETUTD BUEPALITHMNIT
crypeHT? Mens cnpocunu: «9mo enasxoe 6 ¢pymbone — npouecc unu pe-
synomam?» 51 6e3 3aMuHKU OoTBeTUN: «Pe3ynvmam!» [Io cux mop He 3Halo,
CTaJI /I 9TOT OTBET pelraniuM GakToOpoM Mpu ofoOpeHny Moeil KaHI1-
[aTypPBl, HO IOO0OHbBIE BOIIPOCH! TOI-MeHe/)KePhl IIPOCTO TaK He 3a/1aI0T.
B nmpuHnue, Kakye BOIPOCHl OHY 3aaI0T MPOCTO TaK?

TpyaHOCTH B IOATOTOBKE JTIOOBIX TEKCTOB HAIPSAMYIO CBA3aHBL C AY-
3TOM «IIpOLleCcC — pe3ynbTaT». S 0O6paTu BHMMaHMe Ha OfHY MHTepec-
HYI0 0COOEHHOCTD: KOIjfjla CHpAllNBal0 Y APYTUX, YTO TaKOe KOIMpaii-
TUHT, OTBETHI YaCTO HAYMHAIOTCA C UJEHTUYIHBIX CJIOB — HaIMCaHUEe UIN
COCTaBJIeHIE.

Hanmncanue n cocraBnenue — npouecc. «Kax Ham nanucamo?», «C uezo
Hauamv?», «Kak cocmasumup?»

Bam 3HakoMBI Takue Bompochl? OHM BOZHUKAIOT Y OOJIBLIVHCTBA JIIOfEN,
coOMparmmMXCs MOATOTOBUTh KOMMepYecKoe Ipefoxenne. [laBaiite ny-
MaTb, HACKO/IBKO 3TO Pal[MIOHATbHO.

Y KaXXJoro KOMMEpPYECKOTO IIpefyIoKeHUsI eCTb KOHKpeTHas Iielb.
Hanpumep:
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— ROOMTBCS BCTPeYU [/l IPOBeeH s IePCOHAIBHON Ipe3eHTaLII;
— TIepe3aK/IYNTh JOTOBOP Ha HOBBIX (00/Iee MHTEPECHBIX) YCIIOBUSAX;
— IpPeIOKNUTD HOCTOSTHHOMY K/IMEHTY HOBYIO YCIIYTY;

— IIpUBJIeYb HOBOTO K/IMEHTA;

— TIPOAATb PefKMil TOBAp Y3KOMY KPYTY IOTpeOuTeneit;

— PpacIIMpuUTb KPYT IapTHEPOB.

BcnoMumHaeTe 4yBCTBO, BO3HUMKaIIee, KOTZIa BBl ¢ OO/MBIINM TPYAOM
U YCUIMeM JOIVCBIBaeTe MOC/eTHIOn (ppasy KOMMepPUeCKOro MpejioxKe-
Hus: «Dyx... Hakoney-mo Hanucan»? Bpl ObIIN cOCpeoTOYeHbI Ha MBIC/IN
0 HaNMCaHUMNL.

Y MeHs MOHavaay ObUIM aHAJIOTUYHbIE OIIYIIEHNs, TOTBKO 51 BOBpEMs
cebs mepeopreHTNpoBal. £ 3a0bIT PO Iie/b «KaK HAIIMCATD», @ CAe/al aK-
LIeHT Ha «KaK yoeguTb». S ;ymai, Kakyue apryMeHTbI, JOBOJbI 1 CIIEI|Aa/Ib-
HBIe IIPMeMbl BO3/Ie/ICTBUSA IIPUMEHNTD, YTOOBI JOOUTHCS ITOCTABIEHHON
eI,

To ecTh Ha4an gymaTh He O IPOILECCE, @ O Pe3y/NbTaTe. 3aMEHMUT «ECTIN»

Ha «Korfa». VI MOM TeKCTBI CTa/Iy BBITIA#ETD HO-Apyromy. IlycTh nepsble
HOIBITKY OBIIV JaJieKM OT MJeana, HO s IIOCTENIeHHO OTTAauMBajl MacTep-
cTBO. VI B TOT meHb, korga KII no3sonmio MHe IpuBieYb IepBOro HOBOTO
K/IMEHTA, A TIOHAT — IpY IOATOTOBKE KOMMEPUECKOTO MpeIOKeHN [Iy-
MaTb HY>KHO O pe3y/bTaTe, U TOJIbKO.
[ToMHUTE O MEHeKEpaX 110 MpOfa’kaM 1 I1aHe B 50 OTIIpaBIeHHBIX (ak-
coB? Bo BpeMs 3ToOII mpoleAypbl OHM AyMany, Kak uM oTnpasuthb KII
1o ¢akcy B HEOOXOMMOM KOIMMYECTBE, TO €CTh O Ipolecce. A BOT ec/n
ObI VIX Ha4aJIbHUK BeJle]l KaXKJIOMY IIPUBJIeYb 110 HECKO/IbKY K/IMEHTOB, TO
oHU ObI ;yMany o pesynbrare. VI pesynbpTaT 651 K HUM IIPUILET.

Ecnu Tpenep ckaxkeT Monopgomy 6ackerbonucry: «Ilocne mpeHuposku
0CMAHbBCA HA NONMACA U NOMPEHUPYLl MpexouKosvle 6POCKU», CHOPTCMEH
OyZmeT 3aHMMATbCA IPOLIECCOM. A eclu eMy CKaxyT: «Ilocie mpeHuposku
3abeti mpuoyamv mpexoukosvlx 6POcKos, U mMoz0a uou 00MoLi», MOTUBA-
U pafVKaabHO M3MEHUTCS, CIIOPTCMEH ropasfo ObICTpee BBIPACTET
npodeccnoHanbHO.

BaMm He Hy)XeH HM Haya/IbHMK, HU TPeHep, KOTOPLI OyfeT IOpCKa-
3bIBATh, YTO Je/NaThb. BbI caMy CIIOCOOHBI CIIPABUTHCA C ATUMM PYHKLIN-
amu. [TocraBbre 3aaqy — JyMaTh He O TOM, KaK HaIIMCAaTb KOMMepPYecKoe
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IIpeNIoXeHne, a 0 ToOM, € IIOMOIIbIO Y€ro MOJKHO Y6e,I[I/ITI) KJIMEHTA.
HOTOMY 91O KOHVIpaﬁ[TMHF — HOOCTMIKEHME pe3ynbTaTa C IOMOIIbIO TEK-
CTa, a HE «COCTAaBJICHNE» NIN «HAIIMCAHUE».

5 He06X04MMbIX HABbIKOB AJ151 MOArOTOBKM
30 PEKTMBHOr0 KOMMEPYECKOro NpeasoKeHNs

Jl1s1 MHOTUX /IOfieli KOIMpaiiTep — IIpeXJe BCero TOT, KTO CIIOCOOeH
MMCaTh TPaMOTHbIE TEKCTbL. MeHsA Bcerja yauBaAaa pacIpoCcTpaHEeHHas
CUTYalusi: K IPUMEPY, BBl CO3[aNy CaiiT CBOell KOMIAaHUK 1 cobupae-
TeCchb HaIONMHUTE ero. [lepBoe, 4TO flemaeTe, — MIeTe YeTOBEKa, CIIOCO0-
HOTO HallMcaTh TeKCTHL. VieTe nucarens. A Tenepb BCIIOMHUM IIPO LI/,
KakoBa ucTuHHAa 1ie/ib TEKCTOB Ha BalllMX CaliTax?

- 3aI/IHTep€COBaTb IIOTEHMA/IPHOTO K/IMEHTAa B COTPYIHMNYIECTBE.

— CruMynupoBaTh KIMEHTa K IIOKYIIKe TOBapa Mau o(OopMIeHUIO
3aKasa.

— PackpbITh npenMyIIecTBa ¥ BHITOABI COTPYLHNYECTBA.
— CpenaTb 3aMaHYMBOE IpelIOKeHNe.
— BpigenuTbca cpefy KOHKYpPEHTOB.

BaM Taky Hy)XeH NMcaTeNnb MM CIeLMAINCT 10 MAPKeTUHTY M IpOfia-
>)kaM? BBl XOTUTe KpacuBble TEKCTBI V1M HOBBIX K/IMEHTOB? XOpOILINii aB-
TOp MOXXeT HamucaTh 6e3yIpedHble TeKCThI, UX IPUATHO YUTATh, OKPY-
JKalollye HaclaXJalTcsa KaX[bIM c1oBoM. IloceTurenu pgaske MOIyT
ckasarb: «Kaxue unmepectoie y sac mexcmoi». Ho paneko He ¢akr, 4TO
HpOfaXX cTaHeT Oosblile. BCTOMHNTE, CKOMBKO BBl YYVMINCh IPOfia’KaM
7 JIETKO JIU 3TO.

EcTpb 11 y Takoro aBTOpa ombIT B 6u3Hece, MapkeTuHre? IloHnmaer u
OH OM3HeC-TIPOIeCChl, TOHKOCTY KOHKYPEHTHOI 00pbObI, 3aKOHBI JIOSI/Ib-
HOCTM K/II€HTOB, TEXHUKM YO eHNs, 60pbObI C BO3paXKeHUAMU M MHO-
TVie-MHOTVIe IPYTYe 37IEeMeHTBI, C KOTOPBIMY BIafle/iblibl OM3Heca CTaIKM-
BaIOTCA €XXeJHEBHO?

Y MeHS ObII OIBIT COTPYZHMYECTBA C KPYITHBIM POCCUIICKUM areHT-
CTBOM, OKa3bIBAIOLINM YCIYTH yIIpaBIeHuYeCKOT0 KOHCaNTHHTA. []o Hamteit
COBMECTHOJ pabOThI 9Ta KOMIIAHWS IIPUBJIEKA/Ia Ha CBOY ITPOEKTBI IIeCTe-
PBIX pasHbIX KonmpalnTepoB. Korma A copocnit: «A nouemy He cpocnoc
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compyoHuuecmeo ¢ HUMU?», OTBET ObUI KPaTOK, HO MeTOK: «OHU OMAUUHO
nucanu, Ho He NOHUMAU, YMO MAKoe OU3HeC, 4 YHUMb UX IMOMY Y MeHs
Hem epemeHu».

S oty dpasy 3allOMHMT: AEICTBUTENBHO, CTIOXXHO MMCATh /s OM3Heca,
€C/IM y CaMOTO B 9TOM OIIbITa HeT. [0 cBOell 3cTeTHKe U CTUIUCTUKE TEKCT
MO>XeT ObITb 6eCIIOZOOHBIM, TOIBKO BOT €ro 3ajiaya — He IIOHPABUTHCS
YITATeII0, @ YOeAUTDb ero B BBITOfjaX COTPYAHUYECTBA. A 9TO, KAK TOBOPAT
B conHeuHol Opecce, Be OOMbIIINE PA3HUIIbL.

YenoBek, KOTOpHBIT He pa3bupaeTcs B Ou3Hece, OYHeT MUCATh TEKCTHI
HaIofj00ue C/IeyI0Iero:

MpUOPUTETHBIM NPUHLMNOM PaboThl Halel KoOMNaHMU ABASETCA NPUHLMN
WHAMBUAYAbHOIO NOAXOAA K KaXAOMY OTAE/IbHOMY KIMUEHTY.

foBOpsA 06 MHAMBUAYANLHOM MOAXOAE B paGoTe, CNeAYeT YTOYHNTb, YTO Mbl
CTPOUM COTPYAHUYECTBO C 3aKa3YMKOM MO MAKCMMasbHO YLO0GHOMY Ans
HEero rpaduKy u ¢ y4eToM BCEX ero noxenaHui.

OT HalwMX KOHKYPEHTOB HAc OTAMYaAET TOT GaKT, YTo0 BCS Hawa paboTa Ha-
npaBfieHa Npexje BCEro Ha yA0BNETBOPEHNUE 3aNPOCOB KMEHTOB, Ha y4eT
W BBINOJIHEHME WX MOXeNnaHwi. Takoi noaxod Hapsay ¢ 6e3ynpeyHbiM Ka-
4eCTBOM WCNOJHEHUA PaboThl, pasHO0Opa3nemM acCOPTUMEHTA TKaHen
U MaTepuanos, BbICOKOM KBaNUOUKaLUEN COTPYAHUKOB U TMOKOW CUCTEMON
LLeH006pa3oBaHUsA CO3/aeT HaM Ty CaMylo NPUBNEKATENLHOCTb B rNasax
K/IMeHTa, KoTopas NO3BOASET COTPYAHMYATL AOArME oAbl C 3aKa3yuKamu
W NOALEPHKUBATL CBOM aBTOPUTET Ha PbIHKE.

Bac y6exxpaer takoit ctunb? UemoBek crapascs, HOLOMpa BbIpake-
HUA — CJena Bce, YTo MOT. Ec/iu HeT ombITa, ero Hy»HO NpHoOpeTars.
HeomnbITHOTO TaHI[Opa Cpa3y BUIHO, HEOIBITHBII BOAUTEb BbIjaeT cebs
Ha IIepBOM KUJIOMETpe.

ToBOpI0 He IOTOMY, YTO X04y OPOCUTH KaMeHb B OrOpOf KOJI/IeT, —
cpenu Halero 6parta XBaTaeT TOMKOBBIX crenyanucTos. [Ipocro xouy Ha-
Le/INTh Ha MBIC/Ib: B BAIlMX CU/IAX CAMOCTOATE/IBHO CO3aTh JOOPOTHOE
KOMMEPYECKOe IIPEMIJIOKEHE.

Pestomupys Bbllecka3zaHHOE, CKaXKy O IIATU IJIABHBIX HaBBIKaX, HEOOX0-
AVIMBIX JU/IS1 HOATOTOBKY 3P PEKTMBHOTO KOMMEPUYECKOTO MPeIOKeHNUS:

1. T'paMOTHBIIA CIIOT.
2. OnbIT BefieHns OusHeca.

3. ITo3HaHMSA U OIIBIT B pexname.
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4. HaBbIKM MapKeTMHTIa U IPOfaX.

5. 3HaKOMCTBO C TEXHUKOII yOeXKIeHM L.

3aMeTbTe, B 3TOM CIIMCKE TOIBKO OfVH IYHKT (13 IIATY) NOCBSAIEH CTH-
JUCTUKE HallMCaHMA TEeKCTOB. Bce ocTanmpHOE KacaeTcs TeOpeTUYeCKUX
u (ITaBHOE) MPAKTMYECKMX MOMEHTOB BefleHM s Ou3Heca.

Jlamexo He KaXKAbINl KOMMPANTEP UMEET B 3TOM OIIBIT, BO MHOIOM OH
OTTAJIKMBAETCS OT CBOMX IIPE/ICTAB/ICHMII 11 TOJ MHPOPMALMK, KOTOPYIO
MO>KET IIOYEePIIHYTh 13 00y Yalollero MaTepuaia.

Ho BbI 3HaeTe, YTO HU OffHA KHUTA He 3aMEHNUT OM3HEC-OIBIT B IIOCTCO-
BETCKMX TOCYIapCTBaX. 37iech Y Bac 60/IbIIOe IPENMYIIECTBO.

Bbl 3HaeTe CBOM TOBaPbI U YCAYIU NyyLle BCex

KonmnpaiiTeps! mepes HadaaoM COTPYAHMYECTBA OTIIPABIAIOT 3aKa3dMu-
KaM Opud ans sanonHeHus. OH mpeAcTaBasAeT coO0I CINUCOK BOIPOCOB,
Ha KOTOpBbIe 3aKa34MKy HY)XHO OTBETUTD, YTOOBI KOIMpANiTep MOATOTO-
BUJI KOMMepuecKoe IpefioxeHne. CKOIbKO aBTOPOB, CTO/IBKO HMOJIXOOB
K paboTe. CKOZIbKO aBTOPOB, CTONBKO U 6pudoB. Bormpocs! y Bcex pasHble,
¥ 110 HUM MOXXHO OLIeHUTb YPOBEHb KOIMpaiitepa. ITO, KCTATH, CTIOBA Of-
HOTO I3 MOMX IIePBBIX 3aKa34MKOB.

3aMeTbTe, Ha BOIIPOCHI OTBeYaeTe BbI, TO €CTh BBl 3HAaeTe OTBETBHI, a KO-
nupaiiTep — MOKa HeT. Pe3y/lbTaT BO MHOTOM 3aBUCKUT He TOJIBKO OT Ba-
X OTBETOB, HO ¥ OT IIOCTAB/IEHHBIX BOIIPOCOB. ABTOp OrpaHIYeH TO
nHpopMaryest, KOTOPYIO OH Y Bac 3alIpOCHIL.

CreoBaTeNbHO, BBl HAXOAUTECh B 06O/lee BBHIMTPBHIIIHON MOSULINN —
BaM He HY)KHO C TOJIOBOJI IIOTPY)XaThbCs B HOBYIO TEMY, M3y4aTh TOHKOCTH
6usHeca. Bpl ydle Bcex 3HaeTe CBOYM TOBAaphl U YCIYTH, BBl UX paspaba-
TBIBA/IN, TECTUPOBAIN, COBEPLUIEHCTBOBA/IN I IIPOJABATII.

IIpemocTaBiio Ha Ball CyJ HECKOIBKO BOIIPOCOB, OTBETHI Ha KOTOPBIE
HY>XHBI 1151 TOATOTOBKY 3 PEeKTUBHOIO KOMMEPYECKOTO MPeIOXKeHNs
10 IIpOJaXke TOBapa:

1. Ha kakue Ipymibl K/IMeHTOB pacCUMTaH TOBAp?
2. Kakue TpyIHOCTM K/IME€HTOB OH pellaeT?

3. Kakme cujbHBIE CTOPOHBI y Balllero TOBapa IO CPaBHEHUIO
Cc a”HayoraMm?
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4. Kaxne cnabpie CTOPOHBI Yy BallIETO TOBapa I10 CpaBHEHNIO C aHayIoramm?

5. Kakoe ecTb cneriuanabHoOe IpefioxKeHne?

U tak panee... Cycok 6oratbiii. Tenepp cKa)KuTte — Bbl 3Hae€Te OTBETHI
Ha Bce BOIPOCHI? [I/151 MOArOTOBKY KOMMEPUYECKOTO IPei/IOXKEHN I HYXKHO
HOHATD CUCTEMY, CTPYKTYPY U PbIYary yoe>xaeHus. A fajblie Bce MoiiieT
KaK I10 MacJy.

ITpu 3amycke Ka)XIoro HOBOTO TOBapa VM YCITYTH BBI y>Ke OyzieTe 3HaTh
CHUCTEMY, @ TAaK>Ke IIOHMMATh, C IOMOIIIbI0 KaKUX «KPIOYKOB» MOXKHO 3alle-
IUTb YUTaTeNA. Bbl y3HaeTe HECKOIbKO MOAXOJ0B, KOTOpble MOXKeTe Ba-
pbUPOBATD B TeX VM MHBIX CTydasX.

Bbl cnieante 3a CBOMMU KOHKYpPEeHTaMu

KoHKypeHIL S — ITOCTOSHHBIN «9KIITH», KOTOPBIIT He JaeT paccIabuThcs
HU Ha MUHYTY. [paMOTHBIT OM3HECMEH BCerja CIeUT 3a OCHOBHBIMMU
KOHKYpeHTaMM 1 oOpallaeT BHMMaHMe Ha «HOBMYKOB». [loToMy uTO
BCe 3HAIOT: OIMH XOPOIINIT MaHEBP CIIOCOOEH IOIIATHYTh fake CaMble
Kpenkue no3unuu. [IpyMepoB B coBpeMeHHOM OM3Hece IPeJoCTAaTOYHO.

Bol momunTe, uTo KII — 3TO Mpexxpe Bcero mpepnoxxenHne. Kak MoXHO
CTPOUTD €TO0, He Y3HAaB, YeM 3aMaHMBAIOT K/IMEHTOB KOHKYypeHTb! Ecin
nopo6HasA pasBefiKa He IPOBOAMTCS, MBI MO>KEM CTOTKHYTbLCS C T€M, 4TO
Ha (OHe KOHKYPEHTOB Ballle IIpefi/Io>KeH1e OY/ieT BBIIIALETb HEBBITOfi-
HbIM. Ec/iit BBI He cefiTe 3a KOHKYpPEeHTaMM, BBl He 3HaeTe, 3a CUeT 4ero
BaM HY>KHO BbIJIeTUTBCA.

KoHKYypeHTB — MOLHeNImNii UCTOYHNUK HYXXHOW MHpOpMALWN, UH-
CTPYMeHT 1A yiy4dlileHus npogax. C KeM Balle KOMMep4YecKoe Ipefio-
JKeHIe COpPeBHYeTCs B Bonpocax apdexTuBHOCTU? [I09TOMY IIEpBBIM Je-
noM paspobynbre KIT OCHOBHBIX KOHKYPEHTOB — BBI YBUZIUTE, YTO U KaK
OHI TIpeJIaraoT. ITO «30710Tasi» NHGHOPMALIVL.

Korpna s paboran B 6aHKOBCKOII cpepe 1 3aHMMAJICA IPYB/ICICHUEM JIeTIO-
3UTHBIX BK/IaIOB IOPMAMYECKMX JINLI, KOMMepUecKyie IIpefIoxKeHN s 6aHKOB-
KOHKYPEHTOB y MeHsI BCerfia ObLIM IOf, PyKoit. SI 4eTKo 3HaI, 110 KaKMM KpH-
TEpUAM K/IMeHTHI BBIOMPAIOT OaHK JIs pa3MelleHN s AeII0O3UTHOTO BK/Iafia:

— pa3Mep IPOIIEHTHON CTaBKM 110 BKIAZLY;

— Ppa3Mep HECHMIKAEMOT'O OCTAaTKa HEHEXXHDBIX CPENCTB;
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BO3MO>XHOCTb CBOOOJHOTO JOCTYTIA K CPEfICTBAM;
— ynoOHBII rpadyK BBIIIATHI IPOLIEHTOB I10 BKJIA/Y;

— BO3MOXXHOCTD HOJIyYeHUs KPefuTa Mof obecliedeHye Neo3UTHOTO
BKJ/Ia[a;

— HeOoOXOIVMMOCTb [JOIOTHUTENTBHOTO OTKPBITISI TEKYILETO CYeTa;
— OIIepaTMBHOCTD BBIIIATHI IIPOL[EHTOB;

— CTeleHb HaleXXHOCTH OaHKa;

— OIIBIT pabOTHI HA MECTHOM PbIHKE.

V3y4uus 3Ty MHPOPMALINIO, 5 OIIPefe/NI HalllX CU/IbHbIE U C/1abble CTO-
POHBI U 3HaJI, Ha KaKJie aKL[eHTHI [eaTh CTaBKY. VI 6010Ch MpeacTaBuTh,
KaKuMy ObUIM ObI TOCTIENICTBIS, eC/y ObI MBI C pebsiTaMu He 3aHUMAaTNCh
HOCTOSIHHBIM MOHUTOPMHIOM KOHKYPEHTOB.

Bbl MOXeTe IOCTYIUTb aHAJIOTMYHO: COOpaThb KOMMepYecKye Ipef-
JIO)KEHUSI CBOMX KOHKYPEHTOB, M3YyUUTDb C/Iabble M CUTbHbIE CTOPOHBI
U pa3paboraTh COOCTBEHHBINI BapMaHT, KOTOPBI cMOTpencsa Obl 6o-
Jiee BBITOJHO — ¥ IO COfleP>KaHMIO, ¥ II0 CAMOMY I pPeIIOKEHNIO, U T10
obopmeHnIO.

Tonbko He B3gyMarliTe 1cnonb3oBaTh KII KOHKYpeHTOB B KauecTBe IIa-
6710Ha — BBI CIIOCOOHBI Ha 6osblliee. Bbl ckaskeTe, YTO 1 BallM TEKCTHI MO-
TYT CTaTb 0OBEKTOM OXOTBI CO CTOPOHBI KOHKYPEHTOB, — HO 3TO yKe UX
IpOO/IeMBL, 1 ITyCTh OHM AYMAIOT, IOy YMUTCS /IV Y HUX BBICTYIIUTD € 60oTee
IpUBJIEKATe/IbHBIM IIPe/IOKEHIEM.

Kakx MMHMMYM IO/I0OBMHA KOMIIAaHUII He 3aHMMAETCSA TAKUMMY BeIaMIL.
Bot nu4yHO BBl O mpodTeHUA 3TUX CTpoK m3ydanu KII KoHKypeHTOB?
Ecnu ma, oTIm4HO, ecy HeT, y Bac Telepb eCThb NepBas 3a/jada — JOCTATh
3TV KOMMepYeCcKue PeIOKeHM .

Tapret-Cnu1coK A9 KOMMePYeCKuUX NpeasioxeHun

Ina spdexkTnBHON KaMIOAHUM IO PACCBIIKE KOMMEPUYECKUX IIPefIo-
JKeHUJ BaXKHO IOHMMATh, KOMY MBI UX 6yzseM ornpaBiATb. C 9TOro
U C/leffyeT HauMHATh — C KJIMEHTOB. [IeHbI), Ha KOTOpBIe BBl IIPeTeH/ Y-
eTe, HaXOAATCA Y HUX. MBI cpa3y BUAUM, KTO OHM, YTO y HUX €CTb Celi-
9ac, HACKOJIbKO MX 3TO YCTPaMBaeT, KAKMX OHU XOTAT IIepeMeH U T. A. ITo
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II03BOIUT HaM IIOfIONTI CO CBOMM IIPeJJIOKeHeM 6oree TONKOBO U Tpa-
MoTHO. Ecnit XxoTuTe, 4TOOBI Ye/OBeK YMTall TEKCT, JaiiTe eMy TO, YTO OH
XO4YeT y3HATb.

OH X04eT HOBBIX K/IMEHTOB — BbI IIPefi/IaraeTe eMy BO3MOXXHOCTDb pac-
IV PeHNs KIMEHTCKOI 6asbl.

OH >kelaeT pocTa MpOjak — BBl TOBOPUTE €My MMEHHO 00 3TOli
BO3MO>KHOCTH.

OH Halje/leH Ha TOJTy4eH)e KOHKYPeHTHOTO IpeyMYyIecTBa — II0Ka-
XMITe, KaK BbI MOYKETE 9TO 00eCIIeUNTb.

Yem 6orble MepCOHANM3ALUN B KOMMEPYECKOM IIPe/IOKEeHNN, TeM
VHTEPeCHee OHO JIA YnTarens. Bellb OH [ie/raeT BBIBOA: BbI He IIPOCTO €0
oroponyBsaeTe MHGOpMaLMeil, a IpefocTaBIAeTe Ha Cy/ MMEHHO TO, 4TO
ero 6oJbllle BCEro MHTepecyeT. Y KaXK[JoTro KIMeHTa CBOM IOTPeOHOCT,
6071eBble TOUKU Y KPUTEPUN IPUHATUA PEIIeHN .

Baure mpenmyIecTBO B TOM, YTO BBl 4eTKO IOHMMaeTe, KOMy OyzneTe
pacchIaTh KOMMepUYecKue IpefyIoKeHnsA. Bbl 3HaeTe CBOMX KIMEHTOB
JTydIlle BCeX, IIOTOMY YTO BBl MM Y>Ke IIPOJiaBajIii CBOM IPOAYKTHIL. BbI 3a-
paHee coCTaB/sAeTe CINMCOK, IPU 3TOM MOXKeTe ero ¢popMaTnpoBaTh Kak
BaM YZIOOHO.

— BrImenenne KM04YeBBIX KIMEHTOB — BBl MOXKETE M3HAYaIbHO COCTa-
BUTDb OTJIE/IbHBIN CIIMCOK Hayubojiee NPUB/IEKATEIbHBIX K/IVEHTOB,
K KOTOPBIM Oy/ieTe 06palaTbCs CO CIeLaTbHBIM IIPeIOKEHIEM.

— OpurenTanus Ha cepsl ZeATeTBHOCTY — Bbl TOTOBUTE CIINCOK, ITe
BCe K/IVIEHTBI paclipefie/ieHbl 110 cdepaM AeATe/bHOCTY, IOTOMY 4TO
IS KQXKZIOV 3 HUX Y BaC MOXKET OBITh ITePCOHAIbHOE IIPEJIOKEHNE,
KOTOpOE€ He PAacIpOCTpaHsAeTCA Ha IPYTUX.

— OpureHtanua Ha INPOAYKTBl — €C/IM Y BaC B acCCOPTUMEHTEe He-
CKOJIbKO YC/IYT MM TOBApOB, Bbl MOXKeTe CO3[JaBaTh CIIMCOK KIIMEH-
TOB 1o npuHuuny «KnueHtol ang ycnyru Ne 1», «Knuentsr gnsa yc-
ayru Ne 2» U T. .

— OpueHTanys Ha ONBIT PabOTHI C KIIMEHTaMM — €C/IU BBl B OM3Hece
HECKOJIBKO JIET, TO Y BaC y>Ke CIOXVBIUINECSA OTHOIIEHNA C HUMIL
9To ofHa rpynna. A ecTb HOBble KIMEHTDI, KOTOPbIE TOIbKO MOAB-
JISIIOTCS Ha PBIHKE MM 1I0 KaKMM-TO NPUYMHAM paHblile ObIIN BHE
0711 Ballero 3PEeHM .
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Takad cucremMarusanus NO3BOMUT YCIIENIHO KOHTPOIMPOBAaTh KaMIla-
HMUIO IO PACChIIKE KOMMEPYECKNX NPEIIOKeHNII. Bpl MokeTe Ha KaXK[oro
KJIVIeHTa Tof0MpaTh NHPOPMALNIO IO UTOTaM PACCBHUIKY U IIEPErOBOPOB.
[TpusnedyeHne KIMEHTOB — He [e/I0 OfIHOTO /IHA, a IVIAHOMepHasl, CUCTe-
MaTuyeckas pabora.

HomycTtum, B BameM obmem crmcke 200 agpecos. [TpakTuka mpogasx
IIOKa3bIBAET, YTO IIOC/IE IEPBOHAYA/IBHOIO 3Talla OTIAAYT Te, COTPYA-
HMYECTBO C KeM IIO ONpefe/leHHbIM IpPUYMHAM [ BaC HEMHTEpPEeCHO.
ITocne orcesa BbI TONTy4aeTe Ha PYKM TapreT-CIMCOK KJIMEHTOB, C KOTO-
peIMHI OyfieTe IPOBOANUTD CUCTEMATUYECKYI0 pabOTy IO IpUBICUYCHUIO,
B TOM 4MCJI€ C IOMOIbI0 KOMMEPYECKMX NPeiJIOKEHNIA. A TapreT-CIMUCoK
HepUoANYecK) OYIeT HOIOMTHATbCA HOBBIMU ITO3UIVAMIL

Bce aTo mopTBEpKIaeT, YTO KOMMepUecKoe IpefIoKeHne — UHCTPY-
MEHT i/ IpYB/Ie4eHN s HOBBIX K/IMEHTOB U IIPOfIa>KM TOBAPOB MJIN YCIIYT,
KOTOpYI0 OyzieTe IPOBOANUTD MMEHHO BbI ¥ Ballly COTPYAHVUKM, a He KTO-
HUOYIb NHOIL.

MpoTtecTnpynte camu cBOE
KOMMepYecKoe npeaJioKeHne

JI106071 rpaMOTHBIN KONUpaiTep M CIELUANINCT II0 peK/lTaMe Ha BOIPOC
«Kax evt cuumaeme, amo cpabomaem?» oTBeTUT: «HyxmHO mecmuposamo
u cyoumv no pezynvmamam». IYto ato o3HagaeT? Kak 6bI MBI HI CTapajich
U3Y4YUTb MHPOPMALMIO O MOTpebuTese, CTONPOLIEHTHO IIPeAyrafiaTh ero
IIOBeJIeHMe HepeasIbHO.

CuTyanuus TakoBa: Bbl MM KOIMpaliTep TOTOBUTE TEKCT, OH HallJCaH
«II0 HayKe», II0 BCEM IIpaBMIAM, CONEPKUT MHTEPECHOE NPENIOXKEHNE,
HO NIPOfiak HET U1 OHM He3HaduTeNlbHble. MBI ceiluac He TOBOPUM O KOH-
KYPEHTOCIIOCOOHOCTM TIPe/IOKEHNA 1 eTo IpUBJIeKaTeNnbHOCTI. Bee ro-
pasno MHTepEeCHEe.

Bbl MOXKeTe HamycaTh YeThIpe TeKCTa 00 OTHOM U TOM >Ke, TOJIbKO pas-
HBIMM CTIOBaMI, U MOJY4YUTE 4eThIpe pasHbIX OTKINKA. Bbl MOXKeTe B uc-
XOJHOM TeKCTe ITOMEHATb OfMH 97eMeHT (HalpuMep, BBOJHYIO 4acTh),
VI TIOKa3aTe/Ib TOXKe M3MEHUTCS.

Korpa BBl 06pamiaeTech K CTOPOHHEMY CIIELIMAJINCTY 3a IOMOIIbIO, OH
BaM IIPeICTaBUT «pabounit BapuaHT». Ha aTOM ero o6s3arenbcTBa nepey
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BaMI 3aKOHYATCs (IpY IIPOYMX paBHBIX ycnoBusax). Ho BbI-TO 3amHTepe-
COBaHBI He B TEKCTE, a B IIPOfIakax.

Kak To/mbKO BbI HAYHETE 3aITyCKaTh KOMMepuecKoe IpeIoKeHNe B pa-
60Ty — BBI HaUMHaeTe SKCIIepUMeHT. Ec/u mocsie nepBoit cepum OTIpaBKU
BbI TIOHMMAeTe, YTO Pe3y/bTaT HeONMecTAIMil, MOXKeTe CaMy MEHATb UH-
¢dbopManuio B TEKCTe ¥ TeCTUPOBATH AAIbIIIE.

I>xo Ulyrepman, Jasug Ornnsu, Knop Xonkunc, [>xon Kerimns, Oan
KenHeny, rypy MapKeTuHra 11 KOMpPaNTUHTA, TOBOPAT O HEOOXOAMMOCTHI
TeCTVPOBAHMUS IPOJAKINX TeKCTOB. OHU NPU3HAIOTCSA, YTO He BCerja
y HUX HO/Ty4auch ycnemHsle paboTsl. JI>kon Keiinis npusopnn npumep,
KOI'/]a B 3aTO/IOBKE PEK/IAMHOT'O TEKCTa ObIJI0 3MEHEHO JIMIIb OHO CTIOBO,
1 3¢ peKTUBHOCTD yBenm4naach B 19,5 pasal

Ecnun oTmpaBneHHas mepBas cepus KOMMeEPYECKUX MPeI0KeHUI
He cpaborTaa, clefiyeT BBIACHUTD NpUUMHbL. Kak BapuaHT — IO3BOHUTD
K/IMEeHTaM ¥ CIHPOCUTBH. Tak)ke BBl MOXKeTe ITOKa3aTh TEKCT 3KCIIepTaM
U YC/IBIIIATD VX PEKOMEH AL V.

CTOpOHHMIT CIlenaaucT He OyeT 3a Bac Jie/laTh 9Ty paboty. Bl Mo-
JKeTe 00paTUThCA K PYTOMY CHELMANTNCTY, TO €CTh CHOBA IJIATUTD A€HBIN.
C pyToil CTOPOHBI, BBl MOXKeTe CaMM BO BCeM pa3o0paTbcsl M COKOHOMUTb.
Bei6op 3a Bamm.

HeCcKoNbKO CN0B 0 KOMMEPYECKOW TanHe

[Ipu ob6cyXKaeHnN nepcrneKTUB COBMECTHON pabOThl MOM HOBBIE 3aKas3-
4uKu ropopAT: «To, 4TO BBI y3HaeTe, Hallla KOMMepUYecKas TallHa, Mbl
IPOCUM Bac IIOMHUTDb 00 9TOM U HUKOMY He pasIlallaTh TO, YTO YC/IbI-
mute». Korma k1oodeBble pabOTHUKY KOMIIAHUM MEHAIOT MECTO paboTHl,
MX YacTO 3aCTaB/IAIT MOAINCATh TaK Has3blBaeMoOe «00513aTeTbCTBO
0 HepasIJIalleHUM».

Y kaxxpoit koMnaHuy cBou cekpersl. Ho Hac 6osbliie mHTEpecyeT fpy-
ras CTOpOHa — JIMYHbIe HAPAOOTKY M TAaKTUYEeCKMEe XOfbI 110 3aIYCKY HO-
BBIX IIPOIYKTOB U CIlelVa/IbHbIX IIpeJljIo>KeHNit. B Halle BpeMs camoe 1o-
poroe, YTO MOXKeT OBbITb, — 3pernas ujesl.

Bel mpepcTaBnAere, YTO CAY4YMIOCh Obl, ecny Obl KommaHuA Apple
coobuimnma o paspaboTKe ITaHIIETHBIX KOMIbOTepoB iPad HemHOro
paHbllle, YeM OHA 3TO cfiesianal BclioMHNTE, CKOIBKO KOHKYPEHTOB Cpasy
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nosasunock y iPad. A Tak Apple dakTuyecky coBepuInia peBOTIOLUIO
U 3ajiajia MOZY.

MHe Kak-TO paccKasplBaji: Korja B MutaHe 6bi1a IpeficTaB/ieHa HOBast
KOJUIEKIIA 00YBY, HAyTPO IIYCTpble KUTAVCKUE TOBAPUIIY BCIO KOJIIEK-
LU0 Y)Ke BbICTaBW/IN Ha mpunaBky. CoBpeMeHHbIe Tesie)OHbI, KAPTUHKI,
BUJIe0, MHPOPMAILVA B TeUeHUe HECKONBKMX MUHYT B Knutae — u MoMeH-
TaJIbHBIN 3aIlyCK B CEPUITHOE NMPOM3BOACTBO. He 3HaI0, HACKOIBKO 3TO
IpaBja, HO He VCK/TI0YAl0, YTO JJO/IsI MCTUHBI eCTh.

JTrob6ast yHMKa/IbHASA UJies], KaK TOIbKO IOKMHET CTEHbI Ballleil KOMIIa-
HUY, TIOTIAfIeT B «HY>KHble pyKy». O4eHb PUCKOBAaHHO pPaccKasbplBaTh Ha-
IIpaBO U HajJieBO O cBouX HapaboTkax. Kro-to 6omee mycrpsiit (1 6ora-
TBIN) Ballly U/IEI0 PeannsyeT paHblile BaC M OCTAaBUT BaC C HOCOM.

Korpa BbI mpuBiekaeTe K paboTe 10 COCTaBIEHNI0 KOMMePYECKIX TIpei-
JIOKEHUII CTOPOHHETO CIIEIMA/IICTA, BBl HO/DKHBI YOOUTHCA B €r0 Iops-
JOYHOCTH. Benb ellje HUKTO He 3HAET, YeM 3aKOHUUTCS COTPYHIUYECTBO.
Y MeHs ObIIO HECKOJIBKO 3aKa34MKOB, KOTOPbIe pacCKa3bIBa/IN O TOPHKOM
OIIBITe PabOTBI C HEAOOPOCOBECTHBIMM KO PAITEPAMIL.

Kak-To k0 MHe 06paTnics 3aka3unk, KOTOpOMY HEOOXOAMMO OBIIO CO-
CTaBUTH CTIOKHOE KOMMepUecKoe IIpeJ/IoKeHNe 110 YCIyraM OM3Hec-KOH-
cynpTupoBaHus. Korga Mbpl pasroBOpMINCh, st y3Hal, 4TO Ha GHIX 3a-
Ka34uyuK o0Cy>X/an paboTy ¢ APyrMM aBTOPOM U OTKA3aJICA OT €ro YCIyT.
OxaspIBaeTCs, Y TOTO ObLI OIBIT PabOTHI C KOHCATTUHIOBBIMY KOMIIAHM-
AMI U B IIpoIiecce 0OCYKIEHNA OH CMeJIO Je/NICA OYeHb MHTePEeCHON MH-
¢dopmarueit. MOTUB 0TKa3a Moero 3akasunka: «Pa3 OH Tak JIeTKO paccka-
3bIBaeT CEKPETHI APYIUX, TO IIOTOM C JIETKOCTBIO PACCKaXKeT 1 O MOUX».

Korza BbI IuieTe KOMMepYecKoe MpejIoXKeHne caMy, TaKOI OIacHO-
CTU He BO3HUKHET.

KaxkoBa nenb aToit r1aBbi? S XoTen MoKa3aTh, YTO BBl CAMU MOXKETe CO-
CTaB/IATb KOMMepUecKye Ipefi/IoKeHNs He Xy>Ke PO ecCHOHANTbHBIX KO-
nupaiitepos. [louemy s Tak yBepeH? MHOTrMe MOU 3aKa34MKY, TOTYINB
roToBblil BapuaHT KII, roBopun: «BaM TOUHO yJanoch BOCIIpPOU3BECTI
HAIllM MBICTM U TIOXKeIaHMsA». MBI ¢ HUMU TOBOPU/IM HAa OJJHOM S3BIKE,
U ecry OBl y HUX OBIIO BpeMs Ha o0ydeHMe ¥ TPEHUPOBKY, 5 YBEPeH, M
10 cyIaM ObIIO ObI CAMOCTOSTENBHO FOTOBUTD OT/InuHble KII.

[Tepropguvecky s1 MONyYal MUCbMa C OMarofapHOCTAMM OT YMTaTe-
neit Moelt nepBoit KHUTK «KommpaliTMHT MaccoBoro nopakeuus». OHu

MouynTatb ONMcaHue, peLeH3nn 1 KynuTb Ha caiite MA®da

49


http://www.mann-ivanov-ferber.ru/books/paperbook/effectivmoe_kommercheskoe/?utm_source=nkk&utm_medium=pdf&utm_campaign=get-chapter&utm_content=%D0%AD%D1%84%D1%84%D0%B5%D0%BA%D1%82%D0%B8%D0%B2%D0%BD%D0%BE%D0%B5+%D0%BA%D0%BE%D0%BC%D0%BC%D0%B5%D1%80%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5

50

3ddeKTUBHOE KOMMepYeCKoe npeanoxeHune

IIOCTIe ee NMPOYTeHMsI Hadya/ly CaMOCTOSATEIbHO MMCATh MPOJAIOLIe TeK-
cThl. V ObUIN yMB/IEHDI, KOTJa X pabOTBI CTa/lIy HPUHOCUTD Pe3y/IbTar.
CrnoBa ogHOro 13 HUX: «f] HUKOrAa 6B He ITOAYMAJI, YTO MOTY INCATh HPO-
faroIye TeKCTHL. VI 4TO caMoe MHTepecHOe, MHE 9TO TOHPABIUIOChH».

A 9T0 Takye e YnuTaTenu, KaK 1 Bbl. OHM 03HAKOMUIINCD C O01Ieil KHII-
roif O IPOJAIOIINX TeKCTAX, a BBl Ceifdyac YnuTaeTe OTHE/IbHBII, YIITyb/IeH-
HBIIl TPYJ, MMEHHO II0 KOMMEPYECKUM NPe/IOKEHUAM. Y Bac Bce IOy-
YITCSI, IHAYe He MOXKeT OBITh!

Vi3BecTHBIT aMepuKaHCKuil 6usHecmeH Pobept Kmitocakm roBopm:
«C0BO “HEBO3MOXXHO™ OG/IOKMpYeT Balll HOTEHI[MAN, B TO BpeMs KaK BO-
npoc “Kak MHe 31O cmenarp?” 3acTaBisieT MO3T paboTaTh Ha IONHYIO
KaTyHIKYy».

Hauuute gymats: «4TO MHe HY>KHO CHe/IaTh, YTOOBI IOATOTOBUTD (-
(beKTUBHOEe KOMMEPYeCKOe IIPeIoKeHNe?», U Balll MO3T aBTOMATIYECK
CTaHEeT MCKATh pelIeHNsI.
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